
GREAT PEOPLE. GREAT PRODUCTS. GREAT LAKES. greatlakesdentaltech.com 
800.828.7626

TELEDENTISTRY FOR YOUR 
EVOLVING PRACTICE
Great Lakes TeleDENTAL AI-enabled telehealth 
solution for CLEAR ALIGNERS is designed so 
you can provide timely, high-quality care while 
reducing in-patient visits. 

The platform is customizable and allows 
you to:
> monitor patient progress
> conduct virtual visits | reduce in-office visits
> send treatment reminders & answer questions
> provide educational materials, videos, & photos

HIPAA-compliant teledentistry 
platform connects dentists and 

orthodontists directly with patients.

Scalable Pricing Program: 

Bronze Tier: $149 month
             2 clinical users | 30 patients

Silver Tier: $249 month
 4 clinical users | 100 patients

Gold Tier: $399 month
 10 clinical users | 250 patients

Platinum Tier: $699 month
 25 clinical users | 700 patients

Onboarding: $699 [1-time fee]

Additional treatment options 
coming soon for traditional braces, 
whitening treatments, TMJ/Splint 
therapy, and Sleep/Airway therapy.

 THE STREAMLINED PORTAL IS EASY TO USE AND ALLOWS 
YOU TO STAY CONNECTED WITH PATIENTS THROUGH 

INSTANT MESSAGING AND VIRTUAL VISITS

CONTACT A GREAT LAKES 
CUSTOMER SUPPORT 
SPECIALIST TODAY:

 > LEARN MORE
 > SET-UP A PRICING CONSULT
 > REQUEST A DEMO



HOW DOES GREAT LAKES TELEDENTAL WORK? 
NO EXTRA ATTACHMENTS OR ADDITIONAL EQUIPMENT NEEDED
> Patients take photos with their cell phones (a teeth selfie) and then     
 submit three views:
 > Teeth with current aligners in place
 > Teeth with no aligners
 > Teeth with new aligners in place

 > Patients also complete a 5-question survey about aligner weartime, 
 how the aligners felt, and any issues they may be having.  

> In addition to the selfie photos and surveys, you can review comparison information 
 to see treatment progression - adjustments can be made and the patient can
 be encouraged to continue good wear practices. And you can provide educational
 materials, videos, and photos to help your patient stay the course. 

> Progress is reviewed with a custom treatment scorecard called Treatment MPH™ which
 provides a quick score for all patients so the case manager or doctor knows which
 patients may need immediate attention or reminders.

> The App makes it easy for patients and clinical staff - real time assessment and
 communication without taking up valuable chairtime. 

FREQUENTLY ASKED QUESTIONS
What are the licensing options for my practice to begin using TeleDENTAL?
•  There are multiple pricing tiers to accommodate 5-500+ patients. As practice needs change, the 
 TeleDENTAL App pricing structure allows you to ramp up. You can offer the application on the App 
 store(s) with your practice name, logo, and custom icon. The App is free for patients. 

Is it difficult and time-consuming to train staff on using TeleDENTAL?
•  No, TeleDENTAL specialists offer multiple options to provide comprehensive training and platform 
 personalization for you and your staff.  The App is easy to navigate and easy to on-board new patients. 

Can different staff be assigned to specific patients or groups of patients?
•  Yes, each staff member can have a custom dashboard with their assigned patients. Patient views can be 
 further filtered on the dashboard using the Care Group feature. 

How are new patients added to Great Lakes TeleDENTAL?
•  New patients are added to the platform by simply tapping the New Patient button, then entering the 
 patient’s name and email address. The system sends the patient a welcome email that includes two
 buttons: one to install the App and the other to set their password.

COMPETITIVELY PRICED, GREAT LAKES TELEDENTAL ALLOWS YOU TO INCREASE 
PRODUCTIVITY, INCREASE REVENUE, & IMPROVE PATIENT OUTCOMES WITHOUT 
INCREASING PRACTICE HOURS OR STAFF g 

Ask a Great Lakes Customer Support Specialist for more information today! 
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